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“Iowa Mortgage Help” Receives Additional $766,925 to 

Support Outstanding Progress 
 

Iowans encouraged to call Iowa Mortgage Help at 877-622-4866  
 

Des Moines – Iowa’s already successful “Iowa Mortgage Help” initiative has received an 
additional $766,925 to support Iowa’s mortgage counseling efforts. The additional funds will 
enable the Iowa Mortgage Help program to continue its outstanding progress and serve even 
more homeowners, Iowa Finance Authority (IFA) Executive Director Bret Mills said Thursday.  
 
The “Iowa Mortgage Help” initiative was created in late February of 2008, as an enhancement on 
the “Iowa Foreclosure Hotline.” It has received more than 12,000 calls and provided 
approximately 3,500 Iowan’s with individualized, confidential counseling to best address their 
mortgage situation.  
 
The hotline currently receives an average of 22 calls a day, from all corners of the state. 
“Iowa has a strong record in response to the national housing crisis, said Attorney General Tom 
Miller, “but we know there are more homeowners out there who are beginning to feel the 
pressure. We encourage them to call 877-622-4866 or visit www.iowamortgagehelp.com right 
away.”   
 
Des Moines resident Zakiya Jenkins called the Iowa Mortgage Help hotline, and credits it with 
saving her home. “I always paid my bills on time, but things became tight, after receiving many 
empty promises from a mortgage broker. I missed one payment and things kept escalating and I 
couldn’t dig out on my own. Thanks to “Iowa Mortgage Help, I’m on the road to financial 
security,” Jenkins said. 
 
The grant to support Iowa’s efforts was provided by funds from the National Foreclosure 
Mitigation Counseling Program, and administered through a competitive application process by 
NeighborWorks® America. Iowa was awarded $651,750 through the grant and an additional 
$115,175 in cash and in-kind services. The initial funding was provided by Congress in the FY08 
Consolidated Appropriations Act and additional funding was provided through the Housing and 
Economic Recovery Act of 2008.  
 
Iowa’s grant was submitted in partnership with the Iowa Finance Authority, Attorney General’s 
Office, Iowa Mediation Service, the Iowa Homeownership Education Project and Iowa Legal Aid.  
 
“I want to congratulate the ‘Iowa Mortgage Help’ partnership of state and local agencies,” said 
Governor Chet Culver. “Together they have assisted thousands of hard-working Iowa 
homeowners and now have the opportunity to reach even more.” 
 

http://www.iowamortgagehelp.com/


Notes to media: 
 
Media may download a high-resolution jpeg of the Iowa Mortgage Help logo from the newsroom 
at: www.iowamortgagehelp.com. 
 
Following is a list of local counseling agencies that are part of the Iowa Mortgage Help initiative, 
including contact information for each organization. 
 
Iowa Mortgage Help initiative local counseling agencies 
 
Iowa Home Ownership Education Project, Johnston 
Contact: Stephanie Preusch, 515-229-7737 
 
Community Housing Initiatives, Spencer 
Contact: Chris Sill, 712-262-5640  
 
Family Housing Advisory Services, Council Bluffs 
Contact: Donna McFadden, 712-322-4436 
 
Family Management Credit Counselors, Inc., Waterloo 
Contact: Katy Hackett, 319-234-6695 
 
Fort Dodge Housing Agency, Fort Dodge 
Contact: Julie Helle, 515-955-7672 
 
Iowa Mediation Service, West Des Moines  
(also offices in Spencer, Mason City, Cedar Rapids)  
Contact: Mike Thompson, 515-331-8081  
 
Operation Threshold, Waterloo (Also offices in Independence and Grundy Center) 
Contact: Barbara A. Grant, 319-291-2065 
 
United Neighbors, Inc., Davenport 
Contact: Dawn Mutum-Plies, 563-322-7363 Ext. 205  
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